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We are hereby pleased to confirm that

Mikaylah Heffernan

has participated in and successfully completed the

Responsible Al for Public Professionals:

Understanding Risks and Building
Resilience

An online course that explores the key risks and societal challenges of
GenAl, including data privacy, bias, hallucinations, and deepfakes,
equipping learners to navigate Al responsibly and make ethical, informed
choices in their public sector work.
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